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ALERT SERVICE BULLETIN 

 
PROTECTIVE MEASURE 
 
EQUIPMENT AND FURNISHINGS - Emergency floatation system 
Inspection of the floatation balloon supply hoses 
 

 
 

Revision No. Date of issue 

Revision 0 2020-01-07 

Revision 1 2020-02-12 

 
 

Summary: 
 
During maintenance operations on the emergency floatation system of an AS365 helicopter, the third compartment 
of the LH front floatation balloon did not inflate. 
After analysis, the hose that supplies the gas flow from the cylinder assembly to the related floatation balloon 
compartment was found clogged. 
 
This ALERT SERVICE BULLETIN provides the instructions for checking that there is no obstruction in the floatation 
balloon supply hoses of the emergency floatation system. 
 

Reason for last revision: 
 
The purpose of revision 1 of this ALERT SERVICE BULLETIN is: 
- to update the organization of the effectivity paragraph to improve understanding and to modify exclusion 

conditions of some floatation balloon S/Nos., 
- to replace "next minor maintenance of the emergency floatation system" with "next scheduled maintenance of the 

floatation balloon" in the compliance paragraph of this ALERT SERVICE BULLETIN, 
- to specify that customers who are able to perform the maintenance of the floatation balloon  

as per the maintenance documentation can themselves comply with the appended  
Safran Aerosystems Service Bulletin, 

- to modify Safran Aerosystems Service Bulletin in the appendix. 
 

Compliance: 
 
Compliance with this ALERT SERVICE BULLETIN is mandatory. 
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1. PLANNING INFORMATION 
 

CAUTION 
 

THIS ALERT SERVICE BULLETIN IS WRITTEN 
BASED ON THE ORIGINAL HELICOPTER 
CONFIGURATION (AS DEFINED IN THE 
INDIVIDUAL INSPECTION LOG BOOK (RIC)). IT 
ALSO TAKES INTO ACCOUNT ALL AIRBUS 
HELICOPTERS APPROVED CONFIGURATION 
CHANGES MADE AFTER DELIVERY, IF AIRBUS 
HELICOPTERS WAS INFORMED OF THEM. IT IS 
THE RESPONSIBILITY OF THE OPERATOR TO 
CHECK THE COMPATIBILITY OF ANY 
MODIFICATIONS WITH THE CURRENT 
HELICOPTER CONFIGURATION. IF 
MODIFICATIONS ARE INCOMPATIBLE, IT IS THE 
RESPONSIBILITY OF THE OPERATOR TO DEFINE 
THE NECESSARY ADAPTATION WORK AND HAVE 
THEM APPROVED BY THE AIR TRANSPORT 
AUTHORITIES IN THE COUNTRY CONCERNED, 
AND TO MAKE SURE THAT THEIR 
AIRWORTHINESS IS FOLLOWED UP. 

 
 

1.A. EFFECTIVITY 
 
1.A.1. Helicopters/installed equipment or parts 
 
1.A.1.a. Affected parts 
 

Helicopters equipped with emergency floatation system parts with the following MP/Nos. and for which the 
emergency floatation system parts have been produced before the first issue date of this ALERT SERVICE 
BULLETIN: 

 

Emergency floatation system part 
MP/N 

Safran equipment designation Floatation balloon MP/N 

216118-0 L/H FWD FLOAT ASSEMBLY 216064-0 

216119-0 R/H FWD FLOAT ASSEMBLY 216167-0 

216120-0 L/H AFT FLOTATION 216166-0 

216121-0 R/H AFT FLOTATION 216280-0 
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1.A.1.b. Non-affected S/Nos. 
 

- In the following table, S/Nos. excluded (because already checked by Safran Aerosystems): 
 

Emergency 
floatation system 

part MP/N 

Safran equipment 
designation 

Floatation balloon 
MP/N 

S/Nos. excluded 

216118-0 
L/H FWD FLOAT 

ASSEMBLY 
216064-0 

87, 119, 233, 264, 344, 381, 388, 
397, 412, 430 

216119-0 
R/H FWD FLOAT 

ASSEMBLY 
216167-0 

69, 330, 339, 391, 394, 403, 420, 
429 

216120-0 L/H AFT FLOTATION 216166-0 157, 163, 167, 170 

216121-0 R/H AFT FLOTATION 216280-0 161, 171, 175, 179 

 
- In the following table, S/Nos. can be excluded only if it can be secured that: 

. no hose has been replaced during any MRO action, 
and 
. the floatation balloon was originally delivered together with the helicopter. 
 

If this information cannot be secured, then consider that the S/Nos. are affected: 
 

Emergency 
floatation system 

part MP/N 

Safran equipment 
designation 

Floatation balloon 
MP/N 

Excluded S/Nos., only if it can be 
secured that no hose has been 

replaced during any MRO action 

and the floatation balloon was 
originally delivered together with 

the helicopter 

216118-0 
L/H FWD FLOAT 

ASSEMBLY 
216064-0 406 and higher 

216119-0 
R/H FWD FLOAT 

ASSEMBLY 
216167-0 403 and higher 

216120-0 L/H AFT FLOTATION 216166-0 186 and higher 

216121-0 R/H AFT FLOTATION 216280-0 190 and higher 

 

NOTE 1 
 

The S/N of the emergency floatation assembly is the same 
as the S/N of the floatation balloon. 

 

NOTE 2 
 

Helicopters on which Safran Aerosystems Service Bulletin 
No. 025-69-18 is marked on the Log Cards of the 
emergency floatation system parts are not concerned. 

 

NOTE 3 
 

Refer to the Log Cards (FM) to identify the current 
modification status of the equipment. 
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1.A.2. Non-installed equipment or parts 
 
1.A.2.a. Affected parts 
 

In the following table, emergency floatation system parts produced before the first issue date of this 
ALERT SERVICE BULLETIN and listed below: 

 

Emergency floatation 
system part MP/N 

Safran equipment designation Floatation balloon MP/N 

216118-0 L/H FWD FLOAT ASSEMBLY 216064-0 

216119-0 R/H FWD FLOAT ASSEMBLY 216167-0 

216120-0 L/H AFT FLOTATION 216166-0 

216121-0 R/H AFT FLOTATION 216280-0 

 
 

And/or 
 
Spare hoses produced before January 2014 and listed below: 
- MP/N 200030-1 or, 
- MP/N 216187-0. 

 

NOTE 4 
 

Hoses with a visible green “dot” on the base of the checked 
end fitting (or banjo union) are not concerned. 

 
1.A.2.b. Non-affected S/Nos. 
 

- In the following table, S/Nos. excluded (because already checked by Safran Aerosystems): 
 

Emergency floatation 
system part MP/N 

Safran equipment 
designation 

Floatation balloon 
MP/N 

S/Nos. excluded 

216118-0 
L/H FWD FLOAT 

ASSEMBLY 
216064-0 

87, 119, 233, 264, 344, 381, 388, 
397, 412, 430 

216119-0 
R/H FWD FLOAT 

ASSEMBLY 
216167-0 

69, 330, 339, 391, 394, 403, 420, 
429 

216120-0 L/H AFT FLOTATION 216166-0 157, 163, 167, 170 

216121-0 R/H AFT FLOTATION 216280-0 161, 171, 175, 179 
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- In the following table, S/Nos. can be excluded only if it can be secured that: 

. no hose has been replaced during any MRO action, 
And 
. the floatation balloon was originally delivered together with the helicopter. 
 

If this information cannot be secured, then consider that the S/Nos. are affected: 
 

Emergency floatation 
system part MP/N 

Safran equipment 
designation 

Floatation balloon 
MP/N 

Excluded S/Nos., only if it can be 
secured that no hose has been 

replaced during any MRO action 

and the floatation balloon was 
originally delivered together with 

the helicopter 

216118-0 
L/H FWD FLOAT 

ASSEMBLY 
216064-0 406 and higher 

216119-0 
R/H FWD FLOAT 

ASSEMBLY 
216167-0 403 and higher 

216120-0 L/H AFT FLOTATION 216166-0 186 and higher 

216121-0 R/H AFT FLOTATION 216280-0 190 and higher 

 

NOTE 5 
 

The S/N of the emergency floatation assembly is the same 
as the S/N of the floatation balloon. 

 

NOTE 6 
 

Emergency floatation system parts on which Safran 
Aerosystems Service Bulletin No. 025-69-18 is marked on 
the Log Card are not concerned. 
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1.B. ASSOCIATED REQUIREMENTS 
 

CAUTION 
 

BEFORE COMPLYING WITH THIS ALERT SERVICE 
BULLETIN, CHECK THAT NO ALERT SERVICE 
BULLETIN RELATED TO THIS INSTALLATION WAS 
ISSUED BETWEEN THE DATE OF APPROVAL OF 
THIS ALERT SERVICE BULLETIN AND THE DATE 
OF COMPLIANCE WITH THIS ALERT SERVICE 
BULLETIN ON THE HELICOPTER. 

 
For the emergency floatation systems and / or the floatation balloons listed below, with the hose installed on 
the helicopter, comply with ALERT SERVICE BULLETIN No. 25A152 in addition to this ALERT SERVICE 
BULLETIN: 

 
 

Emergency floatation system part MP/N Floatation balloon MP/N 

216118-0 216064-0 

216119-0 216167-0 

 
 
 

1.C. REASON 
 

Revision 0: 
 
During maintenance operations on the emergency floatation system of an AS365 helicopter, the third 
compartment of the LH front floatation balloon did not inflate. 
After analysis, the hose that supplies the gas flow from the cylinder assembly to the related floatation balloon 
compartment was found clogged. 

 
This ALERT SERVICE BULLETIN provides the instructions for checking that there is no obstruction in the 
floatation balloon supply hoses of the emergency floatation system. 

 
Revision 1: 
 
The purpose of revision 1 of this ALERT SERVICE BULLETIN is: 
- to update the organization of the effectivity paragraph to improve understanding and to modify exclusion 

conditions of some floatation balloon S/Nos., 
- to replace "next minor maintenance of the emergency floatation system" with "next scheduled maintenance 

of the floatation balloon" in the compliance paragraph of this ALERT SERVICE BULLETIN, 
- to specify that customers who are able to perform the maintenance of the floatation balloon as per the 

maintenance documentation can themselves comply with the appended Safran Aerosystems Service 
Bulletin, 

- to modify Safran Aerosystems Service Bulletin in the appendix. 
 
Revision 1 of this ALERT SERVICE BULLETIN affects compliance with revision 0 of this ALERT SERVICE 
BULLETIN. 
 
If revision 0 of this ALERT SERVICE BULLETIN has been complied with, please refer to paragraph 1.A.2.a. 
and the second table of paragraphs 1.A.1.b. and 1.A.2.b. and consider the additional requirements. 
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1.D. DESCRIPTION 
 

This ALERT SERVICE BULLETIN consists in: 
- removing the emergency floatation system parts 
- For staff not able to perform the floatation balloon maintenance: 

. return the emergency floatation system part to the Safran Aerosystems Service network for compliance 
with Safran Aerosystems Service Bulletin No. 025-69-18 (Appendix 4.A.). 

- For staff able to perform the floatation balloon maintenance: 
. comply with paragraph 3.C. of Safran Aerosystems Service Bulletin No. 025-69-18 (Appendix 4.A.). 

 

NOTE 7 
 

The inspection as per Safran Aerosystems Service Bulletin 
No. 025‐69‐18 (Appendix 4.A.) must be performed by the 
Safran Aerosystems Services network or by staff able to 
perform the floatation balloon maintenance as per the 
applicable maintenance documentation. 

 
- installing the emergency floatation system parts. 
 
 

1.E. COMPLIANCE 
 
1.E.1. Compliance at H/C manufacturer level 
 

Airbus Helicopters makes it mandatory to comply with the instructions of paragraph 3. of this ALERT 
SERVICE BULLETIN before the delivery of the helicopter (or the equipment). 

 
1.E.2. Compliance in service 
 

The work must be performed on the helicopter by the operator. 
 

Helicopters/installed equipment or parts: 
 

Case 1: Helicopters operated over water 
 

Comply with paragraph 3. of this ALERT SERVICE BULLETIN within 600 flight hours from receipt of the 
ALERT SERVICE BULLETIN revision 0 issued on the date indicated in the page footer or at the next scheduled 
maintenance of the floatation balloon (the first limit reached is applicable). 
 
Case 2: Helicopters not operated over water 
 
Comply with paragraph 3. of this ALERT SERVICE BULLETIN at the next scheduled maintenance of the 
floatation balloon. 

 
Non-installed equipment or parts: 

 
Before installation on the helicopter or on emergency floatation system parts, modify stocks as per paragraph 
3.B.5. of this ALERT SERVICE BULLETIN without exceeding 6 months. 
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1.F. APPROVAL 
 

Approval of modifications: 
 

Not applicable. 
 

Approval of this document: 
 

The technical information contained in this ALERT SERVICE BULLETIN Revision 0 was approved  
on December 19, 2019 under the authority of EASA Design Organization Approval No. 21J.700 for civil 
version helicopters subject to an Airworthiness Certificate.  

 
The technical information contained in this ALERT SERVICE BULLETIN Revision 1 was approved  
on February 10, 2020 under the authority of EASA Design Organization Approval No. 21J.700 for civil 
version helicopters subject to an Airworthiness Certificate.  

 
 

1.G. MANPOWER 
 

For compliance with this ALERT SERVICE BULLETIN, Airbus Helicopters recommends the following staff 
qualifications: 

 
Qualification: - 1 Mechanical Technician. 

 
The Estimated Man-hours are indicated for reference purposes only and based on a standard helicopter 
configuration. 

 
Estimated Man-hours: - 8 hours for the Mechanical Technician (excluding the time for compliance with 

Safran Aerosystems Service Bulletin No. 025-69-18). 
 

Estimated helicopter downtime is indicated for reference purposes only, based on a standard helicopter 
configuration. 
 
Helicopter downtime is estimated at one day. 

 
 

1.H. WEIGHT AND BALANCE 
 

Not applicable. 
 
 

1.I. POWER CONSUMPTION 
 

Not applicable. 
 
 

1.J. SOFTWARE UPGRADES/UPDATES 
 

Not applicable. 
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1.K. REFERENCES 
 

The following documents are required for compliance with this ALERT SERVICE BULLETIN. 
 

Aircraft Maintenance Manual (AMM): 
 

AMM: 24-00-00-911: General Safety Instructions - Electrical Power 
AMM: 25-62-01-061: Removal/Installation - Containers 
AMM: 25-62-01-721: Functional Tests - Emergency Floatation Gear Control Circuits 

 
Standard Practices Manual (MTC): 

 
MTC: 20-07-01-201: Handling of helicopters in a hangar and in a prepared area - Handling 
MTC: 20-07-02-201: Helicopter parked in a repair shop - Safety instructions 
MTC: 20-07-03-406: Instructions applicable when working on an aircraft electrical circuit and power 

generating systems - Technical instructions 
MTC: 20-07-03-408: Appearance checks on an aircraft after an inspection or repair - Technical instructions 
MTC: 20-08-05-102: Rules in force applicable for repair and maintenance of aircraft - General rules 

applicable to aircraft 
 
 

1.L. OTHER AFFECTED PUBLICATIONS 
 
 

CAUTION 
 

TO COMPLY WITH THIS ALERT SERVICE 
BULLETIN, THE OPERATOR MUST MAKE SURE 
THAT ALL THE MAINTENANCE DOCUMENTS 
REQUIRED FOR THE MAINTENANCE OF THIS 
INSTALLATION ARE AVAILABLE. IF NOT, IT IS 
THE OPERATOR'S RESPONSIBILITY TO OBTAIN 
THE DOCUMENTS FROM THE USUAL AIRBUS 
HELICOPTERS CONTACT. 

 
 

1.M. PART INTERCHANGEABILITY OR MIXABILITY 
 

Not applicable. 
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2. EQUIPMENT OR PARTS INFORMATION 
 
 

2.A. EQUIPMENT OR PARTS: PRICE - AVAILABILITY - PROCUREMENT 
 

Refer to paragraph 2. of Safran Aerosystems Service Bulletin No. 025-69-18 (Appendix 4.A.). 
 
 

2.B. LOGISTIC INFORMATION 
 

Refer to paragraph 2. of Safran Aerosystems Service Bulletin No. 025-69-18 (Appendix 4.A.). 
 
 

2.C. EQUIPMENT OR PARTS REQUIRED PER HELICOPTER/COMPONENT 
 

Refer to paragraph 2. of Safran Aerosystems Service Bulletin No. 025-69-18 (Appendix 4.A.). 
 
 

2.D. EQUIPMENT OR PARTS TO BE RETURNED 
 

Refer to paragraph 3.C. of Safran Aerosystems Service Bulletin No. 025-69-18 (Appendix 4.A.). 
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3. ACCOMPLISHMENT INSTRUCTIONS 
 
 

3.A. GENERAL 
 

- As per Task 24-00-00-911 (AMM), read and comply with the general safety instructions for electrical power. 
- As per Work Card 20-07-01-201 (MTC), read and comply with the instructions for handling helicopters in a 

hangar and in a prepared area. 
- As per Work Card 20-07-02-201 (MTC), read and comply with the safety instructions for parking the 

helicopter in a repair shop. 
- As per Work Card 20-07-03-406 (MTC), read and comply with the technical instructions applicable when 

working on an aircraft electrical circuit and power generating systems. 
- As per Work Card 20-08-05-102 (MTC), read and comply with the general rules in force applicable to the 

repair and maintenance of aircraft. 
 

3.B. WORK STEPS 
 
3.B.1. Preliminary steps 
 

- Install the appropriate access equipment. 
- Disconnect all the electrical power supplies. 
- Remove all the equipment and furnishings to enable adequate access to the work area. 

 
3.B.2. Procedure 
 

- Remove the emergency floatation system part as per Task 25-62-01-061 (AMM). 
- For staff not able to perform the floatation balloon maintenance: 

. return the emergency floatation system part to the Safran Aerosystems network for compliance with 
Safran Aerosystems Service Bulletin No. 025-69-18 (Appendix 4.A.). 

- For staff able to perform the floatation balloon maintenance: 
. comply with paragraph 3.C. of Safran Aerosystems Service Bulletin No. 025-69-18 (Appendix 4.A.). 

 

NOTE 1 
 

The inspection as per the Safran Aerosystems Service Bulletin 
No. 025‐69‐18 (Appendix 4.A.) must be performed by the 
Safran Aerosystems Services network or by staff able to 
perform the floatation balloon maintenance as per the 
applicable maintenance documentation. 

 
- Install the emergency floatation system part on which Safran Aerosystems Service Bulletin No. 025-69-18 

is marked on the Log Card as per Task 25-62-01-061 (AMM). 
 
3.B.3. Tests 
 

- Set the helicopter to test condition. 
- Connect all the electrical power supplies again. 
- Energize the helicopter electrical power systems. 
- Perform the functional tests of the control circuits of the emergency floatation system parts as per  

Task 25-62-01-721 (AMM). 
- De-energize the helicopter electrical power systems. 
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3.B.4. Final steps 
 

- Clean the work areas and the helicopter as per Work Card 20-07-03-408 (MTC).  
- Install the equipment and furnishings removed during preliminary steps (paragraph 3.B.1.). 
- Clear the access equipment. 
- Set the helicopter to flight condition. 

 
3.B.5. Work steps for non-installed equipment or parts 
 
3.B.5.a. Check of the emergency floatation system spare parts 
 

- For staff not able to perform the floatation balloon maintenance: 
. return the emergency floatation system part to the Safran Aerosystems network for compliance with 

Safran Aerosystems Service Bulletin No. 025-69-18 (Appendix 4.A.). 
- For staff able to perform the floatation balloon maintenance: 

. comply with paragraph 3.C. of Safran Aerosystems Service Bulletin No. 025-69-18 (Appendix 4.A.). 
 

NOTE 2 
 

The inspection as per the Safran Aerosystems Service 
Bulletin No. 025‐69‐18 (Appendix 4.A.) must be performed by 
the Safran Aerosystems Services network or by staff able to 
perform the floatation balloon maintenance as per the 
applicable maintenance documentation. 

 
3.B.5.b. Check of the spare hoses 
 

For the spare hoses listed in paragraph 1.A.2., comply with paragraph 3.C. of Safran Aerosystems Service 
Bulletin No. 025-69-18 (Appendix 4.A.). 

 
 

3.C. RECORD OF COMPLIANCE 
 

Compliance with this document: 
 

- Record full compliance with this ALERT SERVICE BULLETIN, with the revision number, in the helicopter 
documents. 

 
- Record full compliance with this ALERT SERVICE BULLETIN, with the revision number, in the  

Log Card (FM) of the emergency floatation system part. 
 

And/or 
 
Record full compliance with this ALERT SERVICE BULLETIN, with the revision number, in the  
Log Card (FM) of the floatation balloon. 

 
- Please confirm compliance with this ALERT SERVICE BULLETIN: 

QR-Code or hypertext link 

 
NOTE 3 

 
The recording of compliance with ALERT SERVICE 
BULLETINS in the R-Tex tool does not replace the recording 
in the helicopter documents. 
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3.D. OPERATING AND MAINTENANCE INSTRUCTIONS 
 

Operating instructions: 
 

Not applicable. 
 
Maintenance instructions: 

 
Refer to the Aircraft Maintenance Manual (AMM) in effect. 
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4. APPENDIX 
 
 

4.A. Safran Aerosystems Service Bulletin No. 025-69-18 revision 01 
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Return to paragraph 2. 
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Return to paragraph 1.D. / 2.D. / 3.B.2. / 3.B.5.a. / 3.B.5.b. 
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